NHO®OPMAILUA, OBA3ATEJIBHAS K PASMEIIEHUIO

B COOTBeTCTBMU ¢ Ba30oBbIM cTaHIAPTOM 3alIUTHI IPAB U MHTEPECOB (PU3NYECKHUX U IOPHIUYECKHX
JIMI- noJy4daTeseil (UHAHCOBBIX YCJIYT, OKa3bIBA€MbIX YI€HAMH CAMOPEryJIupyeMbIX OpraHu3auui
B cepe pUHAHCOBOIO PHIHKA, 00beTUHAIOMUX MUKPO(PUHAHCOBBIE Opranu3anuu u OenepajibHbIM
3akoHoM 0T 04.06.2018 N 123-®3 "O06 ynoJiTHOMOYEeHHOM 110 MPaBaM NMOoTpeduTe e (PUHAHCOBBIX
yeayr"

1. MadopmupyemM 0 TOM, YTO HEHAJUICKAIIEEC HCIOTHCHHE IMOydareiaeM (PMHAHCOBOW YCIYTHM CBOMX
00513aTENILCTB I10 IOTOBOPY 00 OKa3aHUK (PMHAHCOBOMW YCIIYTH CBSI3aHO C PUCKOM. BO3MOXKHBI HETaTHBHbBIE
(UHAHCOBBIC TIOCJICJCTBHS HCIOJIb30BaHUS (DUHAHCOBOW YCIYrHM, B TOM 4YHCIE: YBEIHMYCHHE CYMMBI
pacxoJoB moiyrydatess (UHAHCOBOH YCIYTH IO CPAaBHEHHIO C OXHJIaeMOW CYMMOW pacxoioB IpU
HECBOEBPEMEHHOM HCIIOJHEHUHU 0053aTENIbCTB MO JOTOBOPY 00 OKa3aHWU (PMHAHCOBOW yciayru (Irpadsl,
nenn). JloroBopom Heycrtoiika (mrpad, meHu) 3a MPOCPOUKY MCIOITHEHUS JCHEKHBIX 005S3aTENILCTB HE
yCTaHaBIMBAETCS (OTCYTCTBYET).

2. ©®unancoBble ycinyru OOmiecTBa 3aKIHOYalOTCs B NPEAOCTABICHHHM NOTPEOUTENBCKUX 3aiiMOB B
COOTBETCTBMM C pa3MelieHHbMU [IpaBunamu mnpenocraBieHus (MCHONB30BaHUS U BO3BpAaTa)
NOTPeOUTENBCKOr0 MMKpo3aiiMa u uH(OpManueil o0 ycIOBHUAX MPEJOCTaBICHUs, HCIIOJIb30BAaHUS M
BO3BpaTa OTPeOUTENBLCKOr0 MUKpO3aiiMa, KOTOpbIE pPa3MELIaloTCs B MECTaX OKa3aHUs (PUHAHCOBBIX YCIyT
U Ha oQuIHMaIbHOM cailte MukpokpeauTHoll kommanuu (nanee MKK). OOmectBo Takke BIpaBe
IIPUBJIEKAaTh JEHEKHbBIE CPEICTBA YUPEAUTEIEH B COOTBETCTBUU C 3aKOHOM, JONOJHUTEIIBHBIE YCIIYTH,
YCIIyTH 3a JONOJIHUTENbHYIO Iu1aTy OOILIECTBOM HE OKa3bIBAIOTCS.

3. Pa3bsicHeHUe yCIOBUH JI0TOBOPOB M MHBIX JOKYMEHTOB B OTHOIIEHUH (DUHAHCOBOM yCIYI'H, KOTOPYIO
nojry4yarenb (PMHAHCOBOW YCIYI'M HaMepeH IOJIYy4HTh, OCYIIECTBIISIETCS MEHEIKepaMH IO IMpoAakam
(UHAHCOBBIX MPOIYKTOB, HaYaIbHUKAMU 0(HUCOB IIPOJIaXK B BU/IE pa3bsICHEHUI 1 OTBETOB Ha BOIIPOCHI IIPH
oOpamenuu nosydatelnss puHaHCOBOM yciyru B OOMIECTBO 3a YCTHOW KOHCYJbTanueld B 000COOJICHHOE
nonpazaenenne MKK U equHOIMYHBIM MCTIONMHUTENBHBIM OopranoM OOImiecTBa B KayecTBE OTBETOB Ha
MMCbMEHHBIE OOPAIEHHUS B COOTBETCTBUH ¢ ba30BbIM CTaH1apTOM 3aIllUThI IPAB U UHTEPECOB (PUBHUECKUX
U IOpUIMYECKUX JIMII- MoJTydareneil (PMHAHCOBBIX YCIYT, OKa3blBAEMbIX UYJIEHAMH CAMOPETYJIHPYEMBbIX
opranuzaiii B cdepe (GUHAHCOBOTO pBIHKA, OOBEIUHSIOMINX MHUKPO(DUHAHCOBBIE OpraHU3ALUU.
[TpuBneueHne NEHEKHBIX CPEICTB OT (PU3NYECKUX JIUI] (B T.4. MHIAWBUAYAJIBHBIX IpeANPpUHUMATENEH), He
SBJISIOIIMXCS YUPEAUTEISIMHU, 3aMPELIeHO I MUKPOKPEIUTHBIX KOMITAHUH. 3aiiMbl OT (PU3NYECKHX JIMILL,
ABJIAIOIINXCS YUYPEAUTEISIMU MUKPOKPEIUTHOW KOMIIAHMM HE SBJISIOTCS BKJIaJaMH, ITPUHUMAEMbIMU
KPEAUTHBIMU OpraHMU3alMsIMM M HE 3aCTPaXOBaHbl B CHCTEME O0S3aTENBHOIO CTPaxOBaHUS BKJIAJOB
¢usnueckux yun B 6ankax P®. Yupeaurenu HecyT puck HEBO3BpaTa IMpPEIOCTAaBIEHHBIX MO JOTOBOpam
3aiiMa, UHBECTUPOBaHUS JeHekHBIX cpeAcTB. Llennbie 6ymarn MKK He Beimyckaer;

4. TlpuHATHE pEelIeHUs O IeNeCOOOPa3HOCTH 3aKIIOUEHHUs JI0TOBOpa MOTPEOUTENHCKOTO 3aiiMa JTOJKHO
ObITh 000CHOBaHHBIM. B wacTHOCTH, coo0I1aeM 0 HEOOXOJUMOCTH BHUMATENILHO MPOaHAIM3UPOBATh CBOE
(rHAHCOBOE TOJIOKEHHE, YUYUTHIBAsI, B TOM YHUCIE, CIeayIomme GakTopsl: 1) copazMepHOCTh TOJITOBOM
Harpy3K mojrydaressi GUHAHCOBON YCIYTH ¢ TEKYIIMM (PMHAHCOBBIM IOJIOKEHHUEM; 2) MpeAroiaracMbie
CPOKH ¥ CYMMBI MIOCTYIUICHUS JEHEKHBIX CPEACTB ISl UICTIOJIHEHUS CBOMX 0053aTENIbCTB 1O IOTOBOPY 00
OKa3aHWM (MHAHCOBOM YCIYTH (TIEPUOJUYHOCTD BBIMUIATHI 3apa0OTHOW IUIATHI, TMOJYyYEHUS WHBIX
JI0OXOJIOB); 3) BEPOSITHOCTh HACTYIUICHUSI 0OCTOATEIHCTB HEMPEOJOIMMON CUIIBI U MHBIX OOCTOSITENBbCTB,
KOTOpBIE MOTYT MPUBECTH K HEBO3MOKHOCTH MCTIOTHEHUSI CBOUX 0053aTENbCTB M0 I0TOBOPY 00 OKa3aHUH
(¢uHaHCOBOW yCIIyTd (B TOM 4HCIe, TOTeps padoThl, 3a/IepKKa MOMydeHUs! 3apa00THOM TUIaThl U WHBIX



BUJIOB JIOXOJIOB 10 HE 3aBHUCAILIUM OT MOJy4aresiss GUHAHCOBOM YCIYI'M MPUYMHAM, COCTOSIHUE 310POBbS
nojy4yaresnst (PMHAHCOBOHM YCIIyTH, KOTOPOE CIIOCOOHO HETaTWBHO IMOBJIMATH Ha TPYIAOYCTPOMCTBO W,
COOTBETCTBEHHO, IIOJyYEHHUE J10X0/A).

5. CeneHusl CleAyIOLIEro coaepkaHus: 1) o pazMepe 3apaOOTHOM IUIAThl, HAJIMYMK MHBIX UCTOYHUKOB
JI0X0/a U ICHEXKHBIX 00s13aTeIbCTBAX MOTydaTens (UHAHCOBOM ycityru (IIpU pacCMOTPEHUU 3asIBICHUS Ha
MOJIyYeHHE MOTPeOUTENbCKOro 3aiiMa Ha cymmy, npesbimamonryo 3 000 (tpu Thicsum) pyOuneit; 2) o
BO3MOYKHOCTH TPEAOCTAaBICHHUsI OO0ECTeYeHUs] HCHOJHEHUs IMojyyaTeneM (UHAHCOBOM  yCIYTH
00513aTEeNLCTB IO JJOTOBOPY 00 OKa3aHWM (PUHAHCOBOM yCiyTd (B TOM YHCIE 3aJI0T, MOPYYUTEIHCTBO), B
cilly4yae, €clid TIpeAoCTaBlICHHE OOECHeUeHUss MPEeJyCMOTPEHO YCIOBUSIMU JIOTOBOpa 00 OKa3aHUU
(uHaHCOBOW yCIIyTH; 3) O CyIeOHBIX CIOpax, B KOTOPHIX IMOJydaTedh (MHAHCOBOW YCIYyTH BBICTYIAET
OTBETYMKOM (IIpM PACCMOTPEHMHU 3asBJICHUS Ha IOJyuyeHHE MOTPEOUTENbCKOro 3aiiMa Ha CyMMYy,
npesbimaromyto 30 000 (Tpuauate Thicad) pyOneil); 4) o HalIWYMM B COOCTBEHHOCTH TMOJy4aTens
(MHAHCOBON yCIYTH ABMXKUMOIO U (WJIM) HEIBHKMMOIO UMylIecTBa (IPU PacCCMOTPEHUHU 3asiBICHHUS Ha
MOJIyYeHHE MOTPEOUTENLCKOro 3aiiMa Ha cymmy, npesblimatomtyio 100 000 (cto Teicsa4) pyOneit), MOTyT
0Ka3aTh BIMSIHUE HA UHAMBUIyaJIbHbIE YCIOBUS 3aKJII0YaEMOT0 JI0r0BOpa NOTPEOUTEIHCKOTO 3aiima.

6. IlomyuaTenb (GUHAHCOBOW YCIIyTH BIIpaBe HANPABIATH oOpamieHus B OOMECTBO MOYTON (MPOCTHIMH,
3aKa3HBIMH TIHCbMaMH) 10 ajpecy, ykazaHHoOMy B MHQpopmanuu 00 yCIOBHSIX IpeIOCTaBICHUS,
WCTIONB30BaHUS W BO3BpaTa MOTPEOUTENILCKOTO MHUKpoO3aiiMa, oOpamaTteCsi B 000COOJICHHBIC
nonpazaenenus OOmecTBa JTWYHO W/WIK dYepe3 NpeacTaBuTens (MpU HAIWYUM W TIPEIbSIBICHUU
MOATBEPXKIAIOIIUX TOJTHOMOYMS JOKYMEHTOB), OOpaliarbcs/HampaBisaTh oOOpalleHuss T[OYTOH, B
3JIEKTPOHHOM BHJI€ B CAMOPETYJIUPYEMYIO OpraHHU3aLHIO0, YWIEHOM KOTOpoi siBisercst O6mmectBo (Coro3
"MukpoduHaHCOBBIH AnbsiHC "MHCTUTYTHI pa3BUTUSI Maloro u cpenHero Owusneca" . Ajpec
odurmansHOro caira: https://alliance-mfo.ru/. Anpec nns xoppecnongeHuu: 127055, r. Mocksa, yi1.
Cyménckas, a. 21, opuc 513), B bank Poccun. AJIPEC BAHKA POCCHUU (OBLLIECTBEHHASA
IMPUEMHASI): Mocksa, CanmgyHOBCKH# mep., A. 3, ctp. 1. Odunmaneueiii caiit banka Poccuu: https://
www.cbr.ru/. MnTtepuer-npuemnas banka Poccumn: https://www.cbr.ru/reception/.

7. TlorpeOutrenu (QUHAHCOBBIX YCIAYT MOTYT O3HAKOMHTBCS C TEpPEYHEM JCHCTBYIOIIUX
MUKPO(DHHAHCOBBIX OpraHU3allMi  COJAEpIKAIIEMCS B TOCYIapCTBEHHOM peecTpe MHUKPO(PUHAHCOBBIX
OpraHu3aIi, HaXoAMMCs 110 aapecy - https://www.cbr.ru/microfinance/registry/.

8. IMorpeOuTenu (UHAHCOBBIX YCIYT BIIPaBEe HAIPABIATH OOpAIICHUS YIIOJIHOMOYEHHOMY TIO IpaBaM
notpebureneii GUHAHCOBBIX YCIYT, OQUIUANBHBIN CaliT B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetu "Uurepuer": https://finombudsman.ru/, Mecto HaxokaeHHs CIyKObI OOECIICUCHHS IEATCILHOCTH
¢uHaHCOBOTO ynomHoMo4eHHOTO : 119017, . MockBa, CTapOMOHETHBIN Tiep., JOM 3, MOYTOBBIA aapec:
119017, r. MockBa, CTapoMOHETHBIH Tiep., 1oM 3, Homep Tenedona 8 (800) 200-00-10.

9. TIlomywarenb (UHAHCOBOW YCIyTHM BIIpaBe OCYIIECTBIATH 3aIIUTY CBOMX IIpaB CIIOCOOaMH,
ycraHoBineHHbIME cT. 12 T'K P®, a takke mnyrem pgocyneOHOro (MpEeTEeH3HMOHHOTO Crocoba)
YperyJupoBaHus CIIOPOB, IyTeM OOpaIleHUss B KOMIIETCHTHBIE TOCYJIapCTBCHHBIC OpPTaHbl, B T. Y. B
CyneOHOM TIOPSIJIKE.

10. B cnyuae BO3HMKHOBEHHS MPOCPOUYCHHOU 3aI0JDKEHHOCTH IO JIOTOBOPY MOTPEOUTENHCKOTO 3aiiMa
noJryyaresiab (PMHAHCOBOM YCIyTH (€ro MpaBONPEEeMHHUK, MTPEICTABUTENb) BIIpaBe 0OpaTuthesi B OO1ECTBO
C 3asBJICHHEM O PECTPYKTYpH3aIlUH 33J0DKeHHOCTH. MHpOpMupyeM 0 HEOOXO0IMMOCTH TIPEIOCTaBICHUS
MOATBCPKAAIOIIUX, O60CHOBI)IBaI-OHII/IX AOKYMCHTOB BMECTC C 3as4BJICHUCM O PCECTPYKTYpHU3aAIUU.
OOpamenne mnonydarenss (PUHAHCOBOM YCIyrHW JOHKHO COJAEp)KaTh B OTHOIICHWH TOy4aTelis
(uHaHCOBOM


https://sro-mfo.ru/
https://www.cbr.ru/
https://www.cbr.ru/reception/
https://www.cbr.ru/microfinance/registry/
https://finombudsman.ru/

YCIIYTH, SIBJISIOMIETOCs (PU3HIECKUM JIUIIOM, (DaMHIIAIO, UMsI, OTYECTBO (IIPH HATMYUH ), aApec (TTOUTOBBIH)
Il HATpaBJICHUsI OTBETa Ha oOpaieHue; PekomeHyeM noiy4areno (MHAHCOBOM YCIYTM BKIIIOYATh B
oOpaiieHue CIeayrmy WHOOPMALUIO W JOKYMEHTH (IIPM WX HaIW4duu): 1) HOMEp J0roBopa,
3aKJIIOYCHHOTO MEXAy IMoiyyareiaeM (uHaHCOBOH yciayrun M OOmecTBoMm; 2) H3IOKEHHE CYIIEeCTBa
TpeOOBaHU U (PAKTHUECKUX OOCTOSITEIHCTB, HA KOTOPHIX OCHOBAHBI 3asBICHHBIC TPEOOBAHUS, a TAKKE
JI0Ka3aTeNIbCTBA, IMOATBEPKAAIOIINE 3TH OOCTOATENbCTBA; 3) HAMMEHOBAaHUWE OpraHa, JIOJDKHOCTH,
(haMusIiy, UMEHU U oT4YecTBa (pHu Hanu4yuu) padotHuka OOmecTBa, neicTBH (0e3/1eiCTBIE) KOTOPOTO
o0XxaNyroTcsi; 4) MHBIE CBEIECHUS, KOTOpbIe MOoJy4yaTellb (PMHAHCOBOM YCIyrH CUMTAeT HEOOXOAUMbBIM
COOOIIUTE; 5) KOMMH TOKyMEHTOB, OJITBEPKIAIOLINX U3JI0KEHHBIE B 00paIlleHnH 00CTosATeNbCTBa. B aTOM
cilyyae B 0OpaleHlH MPUBOAUTCS MEPEUSHb MPUIAraeMbIX K HEMY JTOKYMEHTOB.

11. O6mecTBO HE IPUBJIEKAET K OKa3aHUIO (PMHAHCOBBIX YCIIYT TPETHE JIHIIO.

12. IIpaBa nomnyuatesns (UHAHCOBOM YCIIyTH IPU OCYILECTBIEHUH MPOLEIYPbl B3bICKAHUS IPOCPOUEHHON
3aJI0JKEHHOCTU TapaHTUPYIOTCS HOPMaMu JIEHCTBYIOLIETO 3aKOHOATENIbCTBA, B TOM UUCIIE COIEPKATCS B
@3 "O 3ammre MpaB ¥ 3aKOHHBIX HHTEPECOB (PU3WUYCCKUX JIHMI[ TIPU OCYIIECTBICHUH JCATCILHOCTH II0
BO3BpaTy IPOCPOYEHHON 3aJ0DKEHHOCTM W O BHECEHUM H3MeHeHu B PenepanbHblii 3akoH "O
MUKPO(UHAHCOBOW NEATENPHOCTH U MHUKpOohuHaHCOBBIX opranuzamusax” ot 03.07.2016 N 230-03, a
TaKXXe TapaHTUPYIOTCS BHYTPEHHUMH J0KyMeHTamu OO1iecTBa, pa3pab0TaHHBIMU C y4e€TOM TpeOOBaHUI
JeWCTBYIOLIET0 3aKOHO1aTeNIbCTBA, BKIIt0Yas Koncturynuio PO.



